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INTROCUBTION
SOBI@L�MDCI@�TOOLKIT

@AOUT�N@TION@L�@DROSP@BD�WDDK

N[ qel k[ h�@̀ ol pm[ ^` �W` ` g�ep�[ �t ` ` ghl kc�^` h̀ ] o[ qel k
l a�qd` �[ ^dè s` j ` kqp�[ k_�` ^l kl j ê �^l kqoe] r qel kp�l a
qd` �UÀSÀ�[ ` ol pm[ ^` �[ k_�_` à kp̀ �ek_r pqovÀ�H` h_�` [ ^d
v` [ o�_r oekc�qd` �qdeo_�t ` ` g�l a�S` mq̀ j ] ` oÃ�N[ qel k[ h
@̀ ol pm[ ^` �W` ` g�t [ p�` pq[ ] hepd` _�] v�qd` �@̀ ol pm[ ^`
Ik_r pqoè p�@ppl ^e[ qel k�¯@I@°�ek�� � � � À

Iq�ep�[ k�l mml oqr keqv�ql �ò ^l ckex` �qd` �t l ogal ô ` Ã
^l j m[ kè pÃ�[ k_�ekkl s[ qel k�qd[ q�pqò kcqd` k�l r o
k[ qel k[ h�p̀ ^r oeqv�[ k_�g` ` m�@j ` oê [ �ahvekcÃ�` umhl oekcÃ
[ k_�h̀ [ _ekc�ek�[ ` ol pm[ ^` �[ k_�_` à kp̀ À

Tdep�ql l hgeq�ep�_` peck` _�ql �d` hm�@I@�j ` j ] ` op�` kc[ c`
qd` eo�[ r _è k^` p�[ k_�[ j mheav�qd` �ej m[ ^q�l a�N[ qel k[ h
@̀ ol pm[ ^` �W` ` g�l k�pl ^e[ h�j ` _e[ À�M` j ] ` op�[ ò
` k^l r o[ c` _�ql �^r pql j ex` �qd` �p[ j mh̀ �ml pqp�[ k_
co[ mdê p�ql �ò ah̀ ^q�qd` eo�l oc[ kex[ qel kÃ�t l ogal ô ` Ã
mol _r ^qpÃ�[ k_�moel oeqè pÀ

Jl ek�qd` �^` h̀ ] o[ qel k�] v�pd[ oekc�dl t �vl r o�l oc[ kex[ qel k
^l kqoe] r q̀ p�ql �qd` �UÀSÀ�[ ` ol pm[ ^` �[ k_�_` à kp̀
ek_r pqov�[ k_�r pekc�¨ @̀ ol W` ` g� � � � À

[ e[ ç[ ` ol pm[ ^` Àl oc



KDY
MDSS@FDS

[ e[ ç[ ` ol pm[ ^` Àl oc

Pl hê v�R` ^l j j ` k_[ qel kp
Sqò kcqd` kekc�qd` �ek_r pqoe[ h�] [ p̀ �qdol r cd
q[ oc` q̀ _�ml hê è p�[ k_�h̀ ceph[ qes` �moel oeqè p

Sqò kcqd�l a�@j ` oê [ k�@̀ ol pm[ ^` �[ k_�C` à kp`
Hecdhecdqekc�qd` �ml t ` o�[ k_�` ^l kl j ê �^l kqoe] r qel k
l a�qd` �@j ` oê [ k�@¦ C�ek_r pqov�t eqd�� � � � �E[ ^qp�¦
Eecr ò p�_[ q[ �[ k_�pq[ q̀ �a[ ^q�pd` ` qp

Fhl ] [ h�L` [ _` opdem
Dj md[ pexekc�qd` �ek_r pqovÖp�chl ] [ h�h̀ [ _` opdem�[ k_
eqp�^l kqoe] r qel kp�ql �` ^l kl j ê �col t qd�[ k_�k[ qel k[ h
p̀ ^r oeqv

Wl ogal ô ` �Sl hr qel kp
Ikpmeoekc�qd` �k` uq�c` k` o[ qel k�l a�qd` �[ ` ol pm[ ^`
t l ogal ô ` �[ k_�pml qhecdqekc�qd` �@j ` oê [ k�Rl ^g` qov
Bd[ hh̀ kc`

A` pqçekçqd` çWl oh_�Oaà oekcp
Sdl t ^[ pekc�qd` �r kj [ q̂ d` _�ekkl s[ qel kÃ�p[ à qvÃ
` aaê è k^vÃ�[ k_�nr [ heqv�l a�@j ` oê [ kçj [ _`
[ ` ol pm[ ^` �[ k_�_` à kp̀ �mol _r ^qp



N@TION@L�@DROSP@BD�WDDK

N[ qel k[ h�@̀ ol pm[ ^` �W` ` g�^` h̀ ] o[ q̀ p�@j ` oê [ Ûp�j eh̀ pql k` p�ek�[ ` ol pm[ ^` �[ k_�_` à kp̀ �[ k_�l r o
^l kqekr ` _�_oes` �ql �mr pd�] l r k_[ oè pÃ�pqò kcqd` k�k[ qel k[ h�p̀ ^r oeqvÃ�[ k_�` umhl ò �k` t �aol kqè opÀ
Jl ek�r p�ek�^` h̀ ] o[ qekc�¨ @̀ ol W` ` g� � � � �dqqmpÂ��vl r qr À] ` �Lt Dj CPmgY� Q

Tdep�N[ qel k[ h�@̀ ol pm[ ^` �W` ` gÃ�t ` �dl kl o�qd` �@j ` oê [ k�t l ogal ô ` Ã�j [ kr a[ ^qr ò opÃ�[ k_
pr mmhè op�t dl �ml t ` o�qd` �[ ` ol pm[ ^` �[ k_�_` à kp̀ �ek_r pqovÀ�Td` eo�` um̀ oqep̀ �[ k_�^l j j eqj ` kq
_oes` �l r o�ek_r pqov�al ot [ o_�[ k_�pd[ m̀ �qd` �ar qr ò À�¨ @̀ ol W` ` g� � � �

Eol j �qd` �Woecdq�] ol qd` opÛ�aeopq�ahecdq�ql �qd` �k` uq�al l qpq̀ mp�l k�qd` �Ml l kÃ�[ ` ol pm[ ^` �d[ p
qo[ kpal oj ` _�l r o�hes` p�[ k_�` um[ k_` _�t d[ qÛp�ml ppe] h̀ À�B` h̀ ] o[ q̀ �¨ @̀ ol W` ` g� � � � �t eqd�r pÀ
dqqmpÂ��vl r qr À] ` �Lt Dj CPmgY� Q

Eol j �@j ` oê [ Ûp�` [ ohè pq�ahecdqp�ql �ql _[ vÛp�^r qqekcç̀ _c` �pm[ ^` �j eppel kpÃ�N[ qel k[ h�@̀ ol pm[ ^`
W` ` g�dl kl op�qd` �sepel k[ oè p�t dl �pd[ m̀ _�l r o�m[ pq�[ k_�[ ò �] r eh_ekc�l r o�ar qr ò À
¨ @̀ ol W` ` g� � � � �dqqmpÂ��vl r qr À] ` �Lt Dj CPmgY� Q

El o�� � � #�v` [ opÃ�qd` �[ ` ol pm[ ^` �[ k_�_` à kp̀ �ek_r pqov�d[ p�] ol g` k�] [ ooè op�[ k_�pl [ ò _�ql �k` t
d` ecdqpÀ�@p�t ` �^` h̀ ] o[ q̀ �¨ @̀ ol W` ` g� � � � Ã�t ` �ò ^l ckex` �qd` �ekkl s[ ql op�t dl �[ ò �q[ gekc�r p
decd` oÃ�a[ pq̀ oÃ�[ k_�a[ oqd` o�qd[ k�` s` o�] ` al ò À�dqqmpÂ��vl r qr À] ` �Lt Dj CPmgY� Q

[ e[ ç[ ` ol pm[ ^` Àl oc

SOBI@L�MDCI@�BONTDNT�
Br pql j ex` �qd` �al hhl t ekc�^l kq̀ kq�ql �] ` qq̀ o�j [ q̂ d�vl r o�l oc[ kex[ qel kÖp
sl ê ` �[ k_�pqvh̀ À



INCUSTRY�¦ �POLIBY

Ml _` okexekc�@j ` oê [ Ûp�[ eo�qo[ aaê �^l kqol h�pvpq̀ j �ep�^oeqê [ h�ql �qd` �ar qr ò �l a�[ se[ qel kÀ�Iks` pqekc
ek�j l _` ok�q̀ ^dkl hl cv�[ k_�ekao[ pqor ^qr ò �t ehh�d` hm�pqò kcqd` k�p[ à qvÃ�ò _r ^` �_` h[ vpÃ�[ k_
g` ` m�m[ ^` �t eqd�qd` �col t ekc�_` j [ k_p�l k�l r o�k[ qel k[ h�[ eopm[ ^` À�¨ @̀ ol W` ` g� � � �

Td` �Ukeq̀ _�Sq[ q̀ p�^l kqekr ` p�ql �] ` �qd` �cl h_�pq[ k_[ o_�ek�[ se[ qel k�p[ à qvÀ�Or o�^l r kqovÛp
[ se[ qel k�ek_r pqov�^l kqekr [ hhv�t l ogp�ql �ej mol s` �p[ à qv�[ k_�[ _s[ k^` �ekkl s[ qel kÀ
¨ @̀ ol W` ` g� � � �

Td` �UÀSÀ�[ ` ol pm[ ^` �[ k_�_` à kp̀ �ek_r pqov�c` k` o[ q̀ _�k` [ ohv�ô��qoehhel k�ek�ql q[ h�p[ h̀ p�ò s` kr `
ek�� � � � Ã�pr mml oqekc�� À��j ehhel k�fl ] p�[ ^ol pp�[ hh�� � �pq[ q̀ pÀ�Td[ q�ej m[ ^q�pqò kcqd` kp�@j ` oê [ Ûp
` ^l kl j vÃ�k[ qel k[ h�p̀ ^r oeqvÃ�[ k_�chl ] [ h�^l j m̀ qeqes` k` ppÀ�¨ @̀ ol W` ` g� � � �

Td` �[ ` ol pm[ ^` �[ k_�_` à kp̀ �pr mmhv�^d[ ek�pr mml oqp��À�� �j ehhel k�fl ] p�[ ^ol pp�@j ` oê [ Ã
ò mò p̀ kqekc�� � À� « �l a�qd` �ek_r pqovÛp�� À��j ehhel k�fl ] pÀ�W` Ûò �mol r _�ql �] ` �m[ oq�l a�qd`
^l j m[ kè p�[ k_�t l ogal ô ` �qd[ q�g` ` m�@j ` oê [ Ûp�[ ` ol pm[ ^` �[ k_�_` à kp̀ �ek_r pqoe[ h�] [ p̀
pqol kcÀ�¨ @̀ ol W` ` g� � � �

Ik�� � � � Ã�qd` �[ ` ol pm[ ^` �¦ �_` à kp̀ �ek_r pqov�c` k` o[ q̀ _�ô� � � �] ehhel k�ek�` ^l kl j ê �s[ hr ` Ã
[ ^^l r kqekc�al o��À� « �l a�ql q[ h�UÀSÀ�FCPÀ�¨ @̀ ol W` ` g� � � �

[ e[ ç[ ` ol pm[ ^` Àl oc

SOBI@L�MDCI@�BONTDNT�
Br pql j ex` �qd` �al hhl t ekc�^l kq̀ kq�ql �] ` qq̀ o�j [ q̂ d�vl r o�l oc[ kex[ qel kÖp
sl ê ` �[ k_�pqvh̀ À



[ e[ ç[ ` ol pm[ ^` Àl oc

BUSTOMIZD�YOUR�POST

@̀ ol pm[ ^` �[ k_�_` à kp̀ �ep�[ �j [ fl o�m[ oq�l a�³ST@TD́ Ûp�` ^l kl j v�[ k_�t l ogal ô ` À�Weqd
³NUMADR �́[ ` ol pm[ ^` �[ k_�_` à kp̀ �fl ] p�[ ^ol pp�qd` �pq[ q̀ Ã�³BOMP@NY�N@MD́ �ep�mol r _�ql
] ` �m[ oq�l a�[ k�ek_r pqov�qd[ q�d` hmp�g` ` m�@j ` oê [ �ahvekcÃ�p̀ ^r ò Ã�[ k_�j l sekc�al ot [ o_À
¨ @̀ ol W` ` g� � � �

³BOMP@NY�N@MD́ �ep�mol r _�ql �] ` �m[ oq�l a�[ k�ek_r pqov�qd[ q�pr mml oqp�� À��j ehhel k�fl ] p�[ ^ol pp
[ hh�� � �pq[ q̀ pÀ�@p�[ �³M@NUE@BTURDR�SUPPLIDR �́ek�³BITY�ST@TD́ Ã�l r o
³WORKEORBD�PROCUBTS�B@P@AILITIDS �́d` hm�pqò kcqd` k�@j ` oê [ Ûp�[ ` ol pm[ ^` �[ k_
_` à kp̀ �ek_r pqovÀ�¨ @̀ ol W` ` g� � � �

Eol j �³BOMP@NY�MILDSTOND�@BHIDVDMDNT �́ql �qd` �k` uq�c` k` o[ qel k�l a
³TDBHNOLOFY�B@P@AILITY´Ã�³BOMP@NY�N@MD́ �ep�mol r _�ql �] ` �m[ oq�l a�@j ` oê [ Ûp
[ ` ol pm[ ^` �[ k_�_` à kp̀ �h̀ c[ ^vÀ�Jl ek�r p�ek�^` h̀ ] o[ qekc�N[ qel k[ h�@̀ ol pm[ ^` �W` ` gÀ
¨ @̀ ol W` ` g� � � �

³BOMP@NY�N@MD́ �ep�mol r _�ql �] ` �l k` �l a�qd` �pj [ hh�] r pek` pp̀ p�d` hmekc�ml t ` o�@j ` oê [ Ûp
[ ` ol pm[ ^` �[ k_�_` à kp̀ �ek_r pqovÀ�Or o�t l og�ek�³SPDBI@LTY�B@P@AILITY �́pr mml oqp
³BUSTOMDR�PROFR@M�SDBTOR �́[ k_�pqò kcqd` kp�@j ` oê [ Ûp�ek_r pqoe[ h�] [ p̀ À
¨ @̀ ol W` ` g� � � �

SOBI@L�MDCI@�BONTDNT�
Td` �ar hh�� � � � �E[ ^qp�¦ �Eecr ò p�R̀ ml oq�ep�[ s[ eh[ ] h̀ �d` ò À�



[ e[ ç[ ` ol pm[ ^` Àl oc

SOBI@L�MDCI@�BONTDNT�
�@j ` oê [ k�Rl ^g` qov�Bd[ hh̀ kc`

@MDRIB@N�ROBKDTRY�BH@LLDNFD

Tdep�N[ qel k[ h�@̀ ol pm[ ^` �W` ` gÃ�t ` Ûò �decdhecdqekc�ª L[ r k^dWeqd@RB�[ k_�qd` �k` uq
c` k` o[ qel k�l a�[ ` ol pm[ ^` �h̀ [ _` opÀ�Ml ò �qd[ k�� � � Ã� � � �j e__h̀ �[ k_�decd�p̂ dl l h�pqr _` kqp�d[ s`
_` s` hl m̀ _�d[ k_pçl k�` kcek` ` oekc�[ k_�^oeqê [ hçqdekgekc�pgehhp�] v�_` peckekcÃ�] r eh_ekcÃ�[ k_
h[ r k^dekc�ol ^g` qpÀ�L` [ ok�j l ò �[ k_�ò cepq̀ o�] v�C` ^À�� Â�dqqmpÂ��ol ^g` qov^d[ hh̀ kc` Àl oc�
¨ @̀ ol W` ` g� � � �

ª L[ r k^dWeqd@RB�ep�j l ò �qd[ k�[ �^l j m̀ qeqel kÀ�IqÛp�[ �h[ r k^dm[ _�al o�qd` �k` uq�c` k` o[ qel k�l a
[ ` ol pm[ ^` �h̀ [ _` opÀ�Sqr _` kqp�[ ^ol pp�qd` �^l r kqov�[ ò �r pekc�STDM�pgehhp�ql �_` peckÃ�] r eh_Ã�[ k_
h[ r k^d�ol ^g` qp�t deh̀ �q[ ^ghekc�ò [ hçt l oh_�` kcek` ` oekc�^d[ hh̀ kc` pÀ�L` [ ok
j l ò ÂdqqmpÂ��ol ^g` qov^d[ hh̀ kc` Àl oc��¨ @̀ ol W` ` g� � � � �¨ @̀ ol W` ` g� � � �

El o�j l ò �qd[ k�� � �v` [ opÃ�ª L[ r k^dWeqd@RB�d[ p�d` hm̀ _�j l ò �qd[ k�� � � Ã� � � �j e__h̀ �[ k_�decd
p̂ dl l h�pqr _` kqp�_` s` hl m�d[ k_pçl k�` kcek` ` oekc�pgehhp�qdol r cd�qd` �t l oh_Ûp�h[ oc` pq�pqr _` kq
ol ^g` q�^l j m̀ qeqel kÀ�Tdep�¨ @̀ ol W` ` g� � � � Ã�h̀ [ ok�dl t �pqr _` kqp�^[ k�c` q�eksl hs` _Â
dqqmpÂ��ol ^g` qov^d[ hh̀ kc` Àl oc��¨ @̀ ol W` ` g� � � � �¨ @̀ ol W` ` g� � � �

³BOMP@NY�N@MD́ �ep�mol r _�ql �pr mml oq�ª L[ r k^dWeqd@RBÃ�qd` �t l oh_Ûp�h[ oc` pq�pqr _` kq
ol ^g` q�^l j m̀ qeqel kÀ�El o�j l ò �qd[ k�� � �v` [ opÃ�qd` �mol co[ j �d[ p�ces` k�pqr _` kqp�d[ k_pçl k
` um̀ oè k^` �_` peckekcÃ�] r eh_ekcÃ�[ k_�h[ r k^dekc�ol ^g` qp�t deh̀ �_` s` hl mekc�qd` �` kcek` ` oekc
pgehhp�k` ` _` _�al o�^[ ò ` op�ek�[ ` ol pm[ ^` �[ k_�] ` vl k_À�L` [ ok�j l ò Â
dqqmpÂ��ol ^g` qov^d[ hh̀ kc` Àl oc��¨ @̀ ol W` ` g� � � �

³BOMP@NY�N@MD́ �ep�mol r _�ql �pr mml oq�qd` �k` uq�c` k` o[ qel k�l a�[ ` ol pm[ ^` �q[ h̀ kq�qdol r cd
ª L[ r k^dWeqd@RBÀ�Eol j �_` peckekc�[ k_�] r eh_ekc�ol ^g` qp�ql �pl hsekc�ò [ h�` kcek` ` oekc
^d[ hh̀ kc` pÃ�pqr _` kqp�[ ò �c[ ekekc�d[ k_pçl k�STDM�` um̀ oè k^` �qd[ q�^[ k�d` hm�h[ r k^d�ar qr ò
^[ ò ` op�ek�[ ` ol pm[ ^` À�L` [ ok�j l ò Â�dqqmpÂ��ol ^g` qov^d[ hh̀ kc` Àl oc��¨ @̀ ol W` ` g� � � �
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